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Foreword
by Virgil Keller, Vice President
Planning and Community Devel opment

Onecommon criticismlevied at projectslikethe
Profileisthat these projects provideableak or
negative picture of our community. Theargu-
ment continuesthat no community isperfect and
sharing thisdataisakinto needlessy exposing
one's“soiledlaundry.” Wedisagree. The
United Way of the Midlandsremainsascommit-
ted asever to the proposition that we must
understand our conditionsand what hasresults;
“what is” and “what works.” Without this
understanding, we are doomed to repeat our

mi stakes even though we know that doing so
alsorepeatsour faillure. Some pundits state that
knowing better but not changing our actionsfor
the better isonedefinition of mental illness. That
is, toretain the same exact conduct despite clear
evidenceof continued failureisthe halmark of
mentd illnessonacommunity level. Withthis
sxth publication of the Profile, weaffirmthat
information provided inthe Profilemust be
access bleto our fellow citizensand decision
makers. Informationisessential for thecreation
of appropriateinterventionsfor changeandto
providearationa responseto our chalenging
and ever-changing environment.

The United Way iscommitted to producing
resultsonacommunity level, whichwecall
community impact. Wearetransforming what
wedo, our processesfor doing it , and how we

measureresults. Brian Gallagher, President and
CEO of the United Way of Americaremarked
about theneed for change: “....our helping
systemswerebuilt for different economictimes
and ...socid conditions. ...wearenow ina
globa market space which changeshow money
isearned and how wealth and incomeisaccu-
mulated and distributed. It'swhy duringthe
1990's, wedidn’'t makereal progresson some
of our difficult socia issues. ... unlessweget
laser beam-likefocusonrea results, our hedlth
systems, education systems, child protection
systemsand United Way systemswill not create
strategiesthat work with different partners,
invest our resourcesdifferently, usetheright
metricsof success, and therefore make
progressthat will ultimately satisfy donor and
taxpayer aspirationsand thereby earning their
trust and confidence.”*

Thisyear, our laser beam-likefocusremainson
Hispanic/Latinoyouth. Thisobvioudy isnot the
only relevant target group with needsand
assets, but itisastart for change. Thereader
will find thisreport amessage of hope about the
successof leaderskeeping faithwith our metro
areayouth. The Omahametropolitan areais
justly proud of its services but we can and must
do better; if only because our youth deserveit.

1 United Way of America President Brian Gallagher, speaking at the National Press Club in Washington, D.C., Monday,
November 22, 2004, topic: Restoring Faithin America's Charities: A Call for Accountability



I ntroduction
by Joy Tillema, Director of Research and Analysis, United Way of the Midlands

The Greater OmahaHuman Care Profilefocuseson United Way’smission “toimprovelivesby mobilizing
the caring power of communities.” Thisstrategy isbased onthefollowing organizing principles:

¢ A coordinated effort to makethe best use of limited community resources
¢ Anemphasisonmeasurableresults
¢ Broad community involvement in human serviceissues

In 1999, United Way of the Midlandsfirst published the Human Care Profile asaway to track community
indicatorsin support of themissionand guiding principles. TheHuman CareProfilehasevolved significantly
during thepast fiveyears. By providing trend data.on 48 heal th and human serviceindicators, thereport
beginstoidentify “what is’ occurring acrossour community and providesabaselinefor measuring results.
Community engagement activitiessuggest “what works™ intermsof coordinating effortsto addressthese
issuesandidentifying promising practicesat work in our community.

Greater Omaha Human Care Profile

The Greater OmahaHuman Care Profil€ strend data continuesto bewidely used and circul ated acrossthe
OmahaMetropolitan areaby grant writers, plannersand policy makers. The 2004 Greater OmahaHuman
CareProfilebuildson thisdatacollection effort again thisyear. Thisdataislocated inthefirst half of this
report and isavailable on our website at www.uwmidlands.org/profile.htm.

TheProfilereport includes48 indicatorsintheareasof family functioning, basic and material needs, eco-
nomic opportunity, health-birth/death and health risks, education and public safety. Thecommunity indica-
torsinthisProfiletrack qualitativeinformation concerning thewell-being of our community over athreeto
fiveyear period. Theseindicatorsoperate under the assumption that community well-being can be defined,
measured and managed. Indicatorswere sel ected based on the number of issuesthey would imply or
directly impact and every effort has been madeto select indicatorsthat provide the broadest representation
of the problem or need. The countiesrepresented in thisreport include Cass, Douglas, Sarpy, and Wash-
ington counties of Nebraskaand Pottawattamie County of lowa.

Data Collection Criteria

Sincetheinception of thisinitiative, atechnical advisory group of areaexpertsinresearchand
satisticshasperiodically reviewed the criteriaused inthe selection of indicators. Thesecriteria
addressthe questionsidentified bel ow.

Validity
Doestheindicator measureafactor, or issue, whichisdirectly related to the key unmet
need? If theindicator changes, will adiversegroup of people agree on how the change
affectsthe unmet need — positively or negatively?

39



Data Collection Criteria(continued)

Availability and timeliness
Istheindicator readily available onan annual basis?

Sability and reliability
| sthe statistic compiled in asystematic and fair way that can berepeated every year?

Under standability
Istheindicator smple enough to beinterpreted by the public (non experts)?

Responsiveness
Doestheindicator respond quickly and noticeably torea change?

Policy relevance
Doestheindicator haverelevancefor policy decisions?

Representative
Dotheindicators, asagroup, cover animportant dimenson of the unmet need?

Compar ability
Doestheindicator lenditself toalevel of comparability with national, state or regional data?

DataLimitations

Data has been collected from secondary sourcesascited, and a‘ good faith’ effort has been made
toensureitsintegrity relativeto the criteriaset forth above. Although most of theindicatorshave
been presented along trend lines, thesetrendsmay differ significantly from oneyear’sreport to the
next. Factorssuch asstaff changesacrossreporting agencies, differencesin stateand local
reporting methods, availability of dataand inclusivenessof the datamakethisprocessvery
challenging. Therefore, it isrecommended that data fromeach annual Profilereport be used
independently of each other.

Significant variationsand instability between datapointsmay be apparent with someindicators.
Although theseindicatorshave policy relevance and should bereviewed, oneall-inclusive sourcefor
tracking and monitoring the need may not exist. To ensurerdiability, reporting organizationswere
selected that could provide some assurancethat the datacovered animportant dimension of the
unmet need being tracked. Sourceswere also selected that represented asignificant portion of the
greater Omahaarea. If dataispoor or limited, it hasbeenintentionally |eft inthereport toraise
community awarenessand concernsregarding theneed for reliable, accurate and timely reporting of
thisinformation.

40



2003 Profileof LatinoYouth

In recent years, morefocused information has been requested by community service providersand commu-
nity leadersfor usein strategic planning and grant devel opment efforts. AsLatinosincreasein proportionto
thegeneral population, itisimportant that they are accurately represented in datagathering and research
studies. Phasel of thisproject - The 2003 Profile of Latino Youth - hel ped the community identify emerging
needs, trendsand assetsfor Higpanic/L atino youth and their families; and provided information that was
unique, usable and timely to the community. United Way of the Midlands has chosen to focuson the assets
of Higpanic youth asaway to track service, educationa and communty opportunities.

2004 Profileof LatinoYouth Services Supplement

Becausethe Hispanic/L atino popul ationisthefastest growing ethnic group in our community, United Way is
devel oping abetter understanding of the assets possessed by L atino youth and youth servicesavailablein
the South Omaha Community. The 2004 Profileof Latino Youth Servicessupplementisthefirst step
toward developing acomprehensivelist of programsand servicesavailableto these youth so that we can
better facilitate the coordination of limited resources. Thiscoordinationwill help support and ensureabright
futurefor these children specifically, and to the general youth populationaswell. Thissupplementincludes
ananaysisof United Way services provided specifically to Higpanic/L atino youth and youth in South
Omaha. Inaddition, thisreport providesasampling of additional youth service providerslocated through-
out the South Omaha Community.

Promising Practicesfor LatinoYouth

Documentation of successful effortsthat help Latino youth achievetheir potential isessentia if we hopeto
replicate these successes. In 2004, detailed interviewswith United Way member agencies serving Hispanic/
L atino youth were conducted. Theseinterviewsidentified promising practicescurrently usedto serve
Hispanic/L atino youthin our community. Theinterviewsresulted inthe devel opment of threecommon
themesattributed to successful outcomesfor Hispanic/L atino youth services.

Themost prominent of these common themesislanguage and cultural competency. Thethelast section of
thisreport providesasampleof national programsdemongtrating successinthisarea. United Way seeks
better outcomesfor Higpanic/L atino youth through coordinating service delivery around promising practices.

Cox Communications Partnership

Together for thefifth year, Cox Communicationsand United Way of the Midlands present the Greater
OmahaHuman Care Profilewith aspecia focusonaProfileof Latino Youth Services. Professionally
produced video programswill highlight promising practicesfor Higpanic/L atino youth. Each show will invite
viewersintothelivesof Hispanic/Latinoindividuasand families, provideinformation on Latino youth and
explore best practices of human care services acrossthe Omahametro area. Tapesof these showswill be
made availabletolocal libraries, collegesand universitiesfor educational purposesand to increase commu-
nity dial ogue and awareness about theseissues.
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Profileof LatinoYouth ServicesStudy Area

TheProfileof Latino Youth Services supplement providesan overview of youth serviceslocated inthe
South Omahacommunity comprising zip codes 68105, 68107 and 68108. Nearly 58 percent of all His-
panic/Latino childreninthe county and the highest concentration of Hispanic/L atinosresidewithinthesezip
codes. The2003 Profileof Latino Youth report identified additional areas of the community experiencing
growthin Hispanic/Latino population. Whilethese areasare not being studied at the present time, program
implementation effortsinthese areas are not precluded.

Profileof LatinoYouth Terminology and Definitions

Throughout the Profileof Latino Youth Services supplement report, the termsHispanic and Latino are used
interchangeably to describe the Hispani ¢/L atino popul ation asdefined by the U.S. CensusBureau. Where
possible, Hispanic/L atino has been used to describe the population. Hispanicsor Latinosare those people
who classify themsel vesin one of the specific Spanish, Hispanic, or Latino categorieslisted onthe Census
2000 questionnaire- “Mexican, Mexican American., Chicano,” “ Puerto Rican”, or “ Cuban” -aswell as
thosewhoindicatethat they are* other Spanish/Hispanic/Latino.”

The Censusof Population 2000 statesthat origin can beviewed asthe heritage, nationality group, lineage,
or country of birth of the person or the person’s parents or ancestorsbeforetheir arrival inthe United
States. Peoplewho identify their origin as Spanish, Hispanic, or Latino may be of any race. Thus, the
percent Hispanic should not be added to percentagesfor racial categories. Talliesthat show race categories
for Hispanicsand non-Hispanics separately areavailable.
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GENERAL DEMOGRAPHICS

[N

Current and accurate dataavailablefromthe U.S. Census Bureau will revealschangesinthe socia and

demographic landscapeof our community. Thisinformationisavauabletool for identifying areasof unmet

need.
Population Change 1990-2003
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County and State Population
1990 Census 2000 Census 2002 Estimate 2003 Estimate
Douglas 416,444 463,585 472,744 476,703
Sarpy 102,583 122,595 129,319 132,476
Pottawattamie 82,628 87,704 88,157 88,477
Washington 16,607 18,780 19,211 19,690
Cass 21,318 24,334 24,839 25,242
Nebraska 1,578,417 1,711,263 1,727,564 1,739,291
lowa 2,776,755 2,926,324 2,935,840 2,944,062

Source: U.S. Census Bureau

FOR A LISTING OF ORGANIZATIONS ADDRESSING RELATED ISSUES, PLEASE VISIT THE UNITED WAY/FIRsT CALL FOR
HeLp ComMUNITY RESOURCE DIRECTORY AT HTTP://WWW.UWMIDLANDS.ORG/DIRECTORY.HTM OR CALL 2-1-1.
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United
of the Midlands

Family functioningreferstothesocial devel-
opment of theindividual in the context of
families, their contribution tothecommunity
and thecommunity’ssupport of thefamily and
itsmember sthrough their lifespan.

% Between 1999 and 2003, substantiated child
abuse reports for Douglas, Sarpy and
Pottawattamie Countiesincreased 23.3 percent.

*
L X4

In 2003, 601 children in Pottawattamie County
wereinout of home placement, up 73.2 percent
over the 347 childrenin placement in 2002.

X3

%

In 2002, the Census Bureau estimates 51,161
elderly individuals (65 yearsand older) livingin
DouglasCounty.

X3

%

Between 1998 and 2002, the number of
alzheimer’sdisease deathsin Douglas County
increased from 47 to 102, or 117 percent.



CHILD ABUSE

L

Child abuserefersto many formsof child maltreatment that include physical abuse, neglect, sexua and
emotiona abuse. Child abuseisnot limited to thefamily or the household, but isacommunity problemasit
strikesat the core of the community -thefamily.

Substantiated Child Abuse Reports*

Douglas, Sarpy and Pottawattamie County
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1999 2000 2001 2002 2003
Substantiated and Confirmed Child Abuse or Neglect Reports*
1999 2000 2001 2002 2003

Douglas & Sarpy 635 528 657 655 732
Pottawattamie 219 274 302 277 321
Douglas, Sarpy & Pottawattamie 854 802 959 932 1,053

Sources: Nebraska Department of Health and Human Services and lowa Department of Human Services

*Nebraska Department of Health and Human Services System reports court-substantiated child abuse. This is where a court has
entered a judgment of guilty on a criminal complaint, indictment or information. The lowa Department of Human Services uses a
preponderance of evidence as the level to "confirm" a report of child abuse. Use caution in comparing child abuse reports between
states, as different levels of evidence are used.

FOR A LISTING OF ORGANIZATIONS ADDRESSING RELATED ISSUES, PLEASE VISIT THE UNITED WAY/FIRsT CALL FOR
HeLp CoMMUNITY RESOURCE DIRECTORY AT HTTP://WWW.UWMIDLANDS.ORG/DIRECTORY.HTM OR CALL 2-1-1.
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DomEsTic VIOLENCE

L

Domestic violencefocuseson theuse of control through physical and/or sexua assault, socia isolation,
stalking, threats, psychological abuse or economic abuse. Thisviolence negatively impactsthe spouse
(generdly themost common and immediatevictim), thefamily and thecommunity.

Domestic Abuse/Harassment Protection Orders
Douglas County
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Protection Orders Served

Domestic Abuse/Harassment Protection Orders Filed

Douglas County
2001 2002 2003
Domestic Abuse 2,239 2,268 2,337
Harassment 1,331 1,213 1,113
Total Domestic Abuse/Harassment Protection Orders 3,570 3,481 3,450
Source: Douglas County Protection Order Office

Domestic Violence 911 Calls
1999 2000 2001 2002 2003
Omaha/Douglas County 9,271 10,112 10,184 10,053 10,420
Source: Domestic Violence Coordinating Council of Greater Omaha
Note: Calls received by the 911 call center

FOR A LISTING OF ORGANIZATIONS ADDRESSING RELATED ISSUES, PLEASE VISIT THE UNITED WAY/FIRsT CALL FOR
HeLp CoMmMUNITY RESOURCE DIRECTORY AT HTTP://WWW.UWMIDLANDS.ORG/DIRECTORY.HTM OR CALL 2-1-1.
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OuTt oF HoOME PLACEMENT

L

Out of home placement refersto situations where the family is so dysfunctional that it becomes a
threat to the child’ s welfare, or the child can no longer be ‘ managed’ in the home due to acting out or
risky behaviors. Thechildisplaced outsidethehomefor varying lengths of time dependent upon specific
family and child circumstances.

Out of Home Placement
Omaha Metropolitan Area
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1999 2000 2001 2002 2003
Children in Out of Home Placement by Area*
1999 2000 2001 2002 2003
Douglas 1,911 2,149 1,892 1,850 1,950
Sarpy 322 332 278 267 264
Pottawattamie 289 398 344 347 601
Washington 8 21 25 24 21
Cass 39 56 68 61 61
Total 2,569 2,956 2,607 2,549 2,897

Sources: Nebraska Foster Care Review Board Independent Tracking System and lowa Department of Human Services
* Nebraska tracks the number of children in care on December 31st of each year.

FOR A LISTING OF ORGANIZATIONS ADDRESSING RELATED ISSUES, PLEASE VISIT THE UNITED WAY/FIrsT CALL FOR
HeLp ComMUNITY RESOURCE DIRECTORY AT HTTP://WWW.UWMIDLANDS.ORG/DIRECTORY.HTM OR CALL 2-1-1.
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DivorcE

[N

Divorce refers to the dissolution of a marriage between husband and wife. This dissolution strikes at
the core of traditional family units and can have devastating effects when children are involved.

Children Involved in Divorce

Nebraska and lowa
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Children Involved in Divorce
1998 1999 2000 2001 2002
Nebraska 6,519 6,578 6,661 6,600 6,399
lowa 9,923 9,912 9,954 9,424 8,932

Sources: Nebraska Vital Statistics and lowa Vital Statistics

FOR A LISTING OF ORGANIZATIONS ADDRESSING RELATED ISSUES, PLEASE VISIT THE UNITED WAY/FIrsT CALL FOR
HeLp ComMUNITY RESOURCE DIRECTORY AT HTTP://WWW.UWMIDLANDS.ORG/DIRECTORY.HTM OR CALL 2-1-1.
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ELDERLY

[N

Seniors65 yearsand older arethefastest growing population group in our area. Income security and health
care needsfor thispopul ation group areimportant issuesto consider aswe striveto strengthen the quality of
lifefor our families.

Elderly Population

Metropolitan Area
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1997 1998 1999 2000 2002 Est.
Elderly Population by Area*
1997 1998 1999 2000 Est 2002
Douglas 49,777 49,676 49,517 50,795 51,161
Sarpy 8,102 8,749 9,387 8,123 9,364
Pottawattamie 11,864 11,835 11,794 11,972 12,083
Washington 2,397 2,428 2,459 2,423 2,462
Cass 2,970 2,958 2,936 2,993 3,057
Metro Area Total 75,110 75,646 76,093 76,306 78,127

Source: U.S. Census Bureau
* Elderly population includes individuals 65 years of age and older.

FOR A LISTING OF ORGANIZATIONS ADDRESSING RELATED ISSUES, PLEASE VISIT THE UNITED WAY/FIrsT CALL FOR
HeLp ComMUNITY RESOURCE DIRECTORY AT HTTP://WWW.UWMIDLANDS.ORG/DIRECTORY.HTM OR CALL 2-1-1.

49



ALZHEIMER’S

|n

Alzheimer’sdiseaseisaprogressve and degenerative disease of the brainwhich resultsinimpaired thinking,

memory and reasoning.

Alzheimer's Disease Deaths

Metropolitan Area
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1998 1999 2000 2001 2002
Alzheimer's Disease Deaths
1998 1999* 2000 2001 2002
Douglas 47 53 72 88 102
Sarpy 3 8 9 14 8
Pottawattamie 16 24 21 19 27
Washington 11 11 15 11
Cass 8 7 11 12
Metro Area Total 72 104 120 147 160

Sources: Nebraska Department of Health and Human Services, lowa Department of Public Health
*Coding changes occurred in Nebraska in 1999, possibly contributing to an artificial increase in alzheimer's disease deaths.

FOR A LISTING OF ORGANIZATIONS ADDRESSING RELATED ISSUES, PLEASE VISIT THE UNITED WaY/FIrsT CALL FOR
HeLp CoMMUNITY RESOURCE DIRECTORY AT HTTP://WWW.UWMIDLANDS.ORG/DIRECTORY.HTM OR CALL 2-1-1.
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United Wa
of the Midlands

Basic & Material Needsrefer totheprimary
material needsfor physical survival that

includefood, clothing and shelter.
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Between 1999 and 2003, the average monthly
number of homelessindividua sshdlteredin Dou-
glas, Sarpy and Pottawattamie countiesincreased
22.6 percent.

OnJanuary 26, 2005, therewere 320 unshel tered
homeless individuals in Douglas, Sarpy and
Pottawattamie Counties.

Between 1999 and 2003, the number of Women,
Infant and Children (WIC) program recipients
increased from 9,815 to 13,247, or 35 percent.

During fiscal year 2003, nearly $6.3 million of
hesating ass stlancewas provided throughout Dou-
glas, Sarpy and Pottawattamie Counties.
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HousiING AND HOMELESSNESS

L

Thisindicator refers to the need for or loss of shelter due to natural and man made disasters, poverty,
unemployment, substance abuse or mental illness.

Homeless Sheltered per Month-Douglas, Sarpy and Pottawattamie Counties
Physically
Average Total Men Women Children Veterans Disabled
1999 797 421 169 192 59 23
2000 852 459 186 207 53 16
2001 916 506 204 206 71 24
2002 913 534 196 180 56 26
2003 977 564 208 201 66 28

Source: Omaha City Planning Department and Omaha Area Continuum of Care for the Homeless

In January of 2005, the OmahaArea Continuum of Carefor the Homel ess (OACCH) conducted apoint-
in-time count of homel essindividua sand familieswithin the OmahaAreaContinuum of Careregionwhich
includes Douglas, Sarpy and Pottawattamie Counties. Below aretheresultsof thiseffort.

Point-In-Time Count of Homeless Individuals and Families (Jan. 26, 2005)
Douglas, Sarpy and Pottawattamie Counties
Homeless Population Sheltered Unsheltered Total
Emergency Transitional
Homeless Individuals 565 203 185 953
Homeless Families w/ Children 31 66 97
Persons in Homeless Families with Children 82 206 288
Total (Lines 1 & 3) 647 409 185 1241

Source: Omaha Area Continuum of Care for the Homeless

Point-In-Time Count of Homeless Individuals and Families (Jan. 26, 2005)
Douglas, Sarpy and Pottawattamie Counties
Homeless Subpopulations Sheltered Unsheltered Total
Emergency Transitional
Chronically Homeless 439 64 136 639
Seriously Mentally Il 231 37 68 336
Chronic Substance Abuse 483 118 99 700
Veterans 84 19 16 119
Persons w/ HIV / AIDS 3 3
Victims of Domestic Violence 80 48 1 129
Youth 21 36 0 57
Total 1341 322 320 1983

Source: Omaha Area Continuum of Care for the Homeless

FOR A LISTING OF ORGANIZATIONS ADDRESSING RELATED ISSUES, PLEASE VISIT THE UNITED WAY/FIrsT CALL FOR
HeLp CoMmMUNITY RESOURCE DIRECTORY AT HTTP://WWW .UWMIDLANDS.ORG/DIRECTORY.HTM OR CALL 2-1-1.
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PersoNns UsiNG FooD sTamps

|n

Thefederal food stamp program helpslow income people buy food. Food refersto survival needsfor
caoricintakeandisoneof themost basic material needsin our society.

Food Stamps

Douglas, Sarpy, Pottawattamie, Washington and Cass Counties
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1999 2000 2001 2002 2003
Persons Using Food Stamps by Area
1999 2000 2001 2002 2003

Douglas 32,835 30,666 29,701 32,334 36,519
Sarpy 2,387 2,204 2,153 2,445 2,866
Pottawattamie 5,265 4,963 4,979 5,684 6,548
Washington 347 289 274 357 422
Cass 1,238 933 868 906 919
Metro Area Total 42,072 39,055 37,975 41,726 47,274

Sources: Nebraska Department of Health and Human Services and lowa Department of Human Services

FOR A LISTING OF ORGANIZATIONS ADDRESSING RELATED ISSUES, PLEASE VISIT THE UNITED WaY/FIrsT CALL FOR
HeLp CoMMUNITY RESOURCE DIRECTORY AT HTTP://WWW.UWMIDLANDS.ORG/DIRECTORY.HTM OR CALL 2-1-1.
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W1 C ProGRAM RECIPIENTS

L

Thissupplemental nutrition program for Women, Infantsand Children (WIC) providesfreefood and
nutritioninformation to help keep pregnant women, infantsand children under fiveyearsof age healthy and
strong.

WIC Recipients

Douglas, Sarpy, Washington and Cass Counties
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1999 2000 2001 2002 2003
WIC Recipients by Area
1999 2000 2001 2002 2003
Douglas, Sarpy, Washington & Cass* 9,815 9,720 10,607 11,884 13,247
Pottawattamie 2,636 2,541 2,538 2,602 2,598
Metro Area Total 12,451 12,261 13,145 14,486 15,845

Sources: Nebraska Department of Health and Human Services and lowa Department of Human Services
*Washington County represents WIC recipients from the Blair clinic and Cass County represents WIC recipients from the Plattsmouth
clinic.

FOR A LISTING OF ORGANIZATIONS ADDRESSING RELATED ISSUES, PLEASE VISIT THE UNITED WAY/FIrsT CALL FOR
HeLp CoMmMUNITY RESOURCE DIRECTORY AT HTTP://WWW .UWMIDLANDS.ORG/DIRECTORY.HTM OR CALL 2-1-1.
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SuBsiDIZED ScHooL MEALS

L

The National School Lunch program provides nutritional lunchesto children in participating schools.
Low income families are eligible to receive free or reduced-price lunches through this program.

Subsidized School Meals

Douglas, Sarpy, Pottawattamie, Washington and Cass Counties
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1999-00 2000-01 2001-02 2002-03 2003-04
Percent of Students Eligible for Free or Reduced Meals
1999-00 2000-01 2001-02 2002-03 2003-04
Douglas 34.0% 33.7% 33.4% 36.5% 37.0%
Sarpy 16.7% 16.7% 16.4% 13.9% 16.3%
Pottawattamie* 35.0% 32.5% 31.9% 38.0% 32.3%
Washington 14.0% 11.5% 12.8% 14.9% 14.8%
Cass 29.2% 27.1% 28.8% 26.3% 27.5%
Metro Area Total 30.4% 29.6% 29.7% 31.9% 32.1%

Sources: Nebraska Department of Education and lowa Department of Education
*Pottawattamie County consists of Council Bluffs and Lewis Central school districts

FOR A LISTING OF ORGANIZATIONS ADDRESSING RELATED ISSUES, PLEASE VISIT THE UNITED WAY/FIrsT CALL FOR
HeLp CoMmMUNITY RESOURCE DIRECTORY AT HTTP://WWW .UWMIDLANDS.ORG/DIRECTORY.HTM OR CALL 2-1-1.
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FiNANCIAL ASSISTANCE

L

Thisindicator refersto the support by government agencies for the basic survival needs of those who
arenot economicaly self-sufficient. Temporary Assstanceto Needy Families(TANF), commonly known
aswdfare, isthemonthly cash assi stance program for poor familieswith children under age 18. A family of
three (mother and two children) may qualify for TANFif their grossincomeisbe ow $784 amonth and
assetsareworth lessthan $1,000. Thisincomeisused to pay for family living expensessuch asrent,
utilities, food, clothing, and other necessities, and isoften the only source of cash assistancefor afamily.

Financial Assistance

Douglas, Sarpy, Pottawattamie, Washington and Cass Counties
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Individuals Receiving Financial Assistance by Area
1999 2000 2001 2002 2003
Douglas 15,645 13,689 13,349 14,182 15,437
Sarpy 1,041 860 856 1,036 1,079
Pottawattamie 2,516 2,257 2,307 2,494 2,598
Washington 115 74 59 77 112
Cass 354 222 191 235 218
Metro Area Total 19,671 17,102 16,762 18,024 19,444

Sources: Nebraska Department of Health and Human Services and lowa Department of Human Services

FOR A LISTING OF ORGANIZATIONS ADDRESSING RELATED ISSUES, PLEASE VISIT THE UNITED WAY/FIrsT CALL FOR
HeLp CoMmMUNITY RESOURCE DIRECTORY AT HTTP://WWW .UWMIDLANDS.ORG/DIRECTORY.HTM OR CALL 2-1-1.
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MEDICAID

L

Thisfederal and state funded insurance program provides medical assistance to certain individuals
andfamilieswithlow incomesand limited resources. Itisthelargest program of itskind providing health
related servicesto America spoorest people.

Medicaid

Douglas, Sarpy, Pottawattamie, Washington and Cass Counties
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Average Monthly Medicaid Eligible Persons
1999 2000 2001 2002 2003
Douglas 51,572 54,831 58,867 63,007 64,078
Sarpy 5,103 5,588 6,158 6,692 6,736
Pottawattamie 11,202 11,304 11,775 12,911 14,376
Washington 907 1,005 1,042 1,199 1,201
Cass 2,111 2,109 2,196 2,338 2,203
Metro Area Total 70,895 74,837 80,038 86,147 88,594

Sources: Nebraska Department of Health and Human Services and lowa Department of Human Services

FOR A LISTING OF ORGANIZATIONS ADDRESSING RELATED ISSUES, PLEASE VISIT THE UNITED WAY/FIrsT CALL FOR
HeLp CoMmMUNITY RESOURCE DIRECTORY AT HTTP://WWW .UWMIDLANDS.ORG/DIRECTORY.HTM OR CALL 2-1-1.
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UTILITY ASSISTANCE

L

The Low Income Home Energy Assistance Program (LIHEAP) is available to those individuals or
families with limited incomes to offset the cost of heating and cooling their homes.

Heating Assistance

Douglas, Sarpy and Pottawattamie Counties
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FY 2000 FY 2001* FY 2002 FY 2003
Heating Assistance Payments by Area
FY 2000 FY 2001 FY 2002 FY 2003
Douglas and Sarpy Counties* $ 3,007,747 $ 5,798,517 $ 3,975395 $ 5,549,409
Pottawattamie County** $ 361590 $ 1,296,342 $ 504,660 $ 714,720
Metro Area Total $ 3,369,337 $ 7,094,859 $ 4,480,055 $ 6,264,129

Source:s Nebraska Department of Health and Human Services, lowa Department of Human Rights and The West Central
Development Corporation

*To qualify for assistance in Nebraska, households must maintain financial responsibility for utility payments, be economically
vulnerable, have combined household income of 116% of the federal poverty level (1999 and 2000) or 130% of the federal
poverty level (2001) and have available resources of less than $5,000.

**To qualify for assistance in lowa, households must be at, or below, 150% of the federal poverty level.

FOR A LISTING OF ORGANIZATIONS ADDRESSING RELATED ISSUES, PLEASE VISIT THE UNITED WAY/FIrsT CALL FOR
HeLp CoMmMUNITY RESOURCE DIRECTORY AT HTTP://WWW .UWMIDLANDS.ORG/DIRECTORY.HTM OR CALL 2-1-1.
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HousiING DISCRIMINATION

L

Thisindicator refersto the unlawful denial of equality in the provision of housing and related
services. Federal law prohibits housing discrimination due to race, color, national origin, religion,
sex, family status or disability.

Housing Discrimination
Nebraska and lowa
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Housing Discrimination by Area
1998-99* 1999-00 2000-01 2001-02 2002-03
lowa 161 101 87 75 87
Nebraska 195 72 68 79 54
lowa and Nebraska Total 356 173 155 154 141

Sources: Nebraska Equal Opportunity Commission and lowa Civil Rights Commission
*127 of the charges in 1998-99 were filed after an incident involving six complainants and a group of individuals

FOR A LISTING OF ORGANIZATIONS ADDRESSING RELATED ISSUES, PLEASE VISIT THE UNITED WAY/FIrsT CALL FOR
HeLp CoMmMUNITY RESOURCE DIRECTORY AT HTTP://WWW .UWMIDLANDS.ORG/DIRECTORY.HTM OR CALL 2-1-1.
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Economic Opportunity refer stofinancial self-
aufficiency through employment and alter nate
sour cesof income.

33

S

Pottawattamie County in lowahasexperienced a
dramaticincreasein their rate of unemployment.
Between 1999 and 2003, the rate of unemployment
grew from2.0 t05.3.

33

S

Averagewagesin Sarpy County grew from $29,509
in 1998 to $34,359in 2002, or 16.4 percent.

R/
‘0

D)

Medianincomein Cass County increased 48.5 per-
cent between 1999 and 2003.

R/
‘0

D)

Employment discriminationin Nebraskadecreased
dightly, from 1,406 to 1,256 between 1998-99 and
2002-03.
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EMPLOYMENT

L

Thisindicator refersto thecommunity’ sengagement or useof anindividual’stime and services.
Empl oyment hasbecome aprime measure of the community’ seconomic health and ultimately leadstothe
satisfaction of theindividual inmaking lifechoices.

Employment

Douglas, Sarpy, Pottawattamie, Washington and Cass Counties
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Employment by Area
1999 2000 2001 2002 2003
Douglas 254,725 258,393 260,359 263,101 262,548
Sarpy 60,986 61,787 62,230 62,467 63,104
Pottawattamie 47,000 47,100 47,400 50,350 48,300
Washington 10,819 10,972 11,048 10,989 10,813
Cass 12,540 12,691 12,740 12,675 12,557
Metro Area Total 386,070 390,943 393,777 399,582 397,322

Sources: Nebraska Workforce Development and lowa Workforce Development

FOR A LISTING OF ORGANIZATIONS ADDRESSING RELATED ISSUES, PLEASE VISIT THE UNITED WAY/FirsT CALL FOR
HeLp CoMmMUNITY RESOURCE DIRECTORY AT HTTP://WWW .UWMIDLANDS.ORG/DIRECTORY.HTM OR CALL 2-1-1.
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UNEMPLOYMENT

L

Unemployment results in lost wages for families and the production of fewer goods and services.
When the purchasing power of these workersislost, unemployment for additional workers may
follow. Thisindicator isuseful in measuring the health of our community’ s economy.

Unemployment Rates
Douglas, Sarpy, Pottawattamie, Washington and Cass Counties
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=#=Douglas == Sarpy Pottawattamie ==>=\Washington ===Cass
Unemployment Rates by Area
1999 2000 2001 2002 2003

Douglas 2.8 3.0 3.4 4.2 4.7
Sarpy 2.1 2.3 2.5 3.0 3.2
Pottawattamie 2.0 2.3 3.0 3.4 5.3
Washington 2.1 2.4 2.6 2.6 3.0
Cass 2.5 2.9 3.2 3.6 4.3

Sources: Nebraska Workforce Development and lowa Workforce Development

FOR A LISTING OF ORGANIZATIONS ADDRESSING RELATED ISSUES, PLEASE VISIT THE UNITED WAY/FIRST CALL FOR
HeLp CoMMUNITY RESOURCE DIRECTORY AT HTTP://WWW.UWMIDLANDS.ORG/DIRECTORY.HTM OR CALL 2-1-1.
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I NcOME/WAGES

L

Thisindicator refersto the availability of individual or household financial support.

Average Wages
Douglas, Sarpy, Pottawattamie, Washington and Cass Counties
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Average Wages by Area
1998 1999 2000 2001 2002
Douglas $29,509 $31,147 $32,483 $32,998 $34,359
Sarpy $28,806 $29,809 $31,026 $31,492 $32,502
Pottawattamie $23,092 $23,824 $24,728 $26,063 $26,788
Washington $26,345 $28,277 $28,573 $30,529 $31,716
Cass $21,182 $20,958 $21,642 $22,169 $22,976

Sources: U.S. Department of Commerce and Bureau of Economic Analysis

FOR A LISTING OF ORGANIZATIONS ADDRESSING RELATED ISSUES, PLEASE VISIT THE UNITED WAY/FIrsT CALL FOR
HeLp CoMmMUNITY RESOURCE DIRECTORY AT HTTP://WWW .UWMIDLANDS.ORG/DIRECTORY.HTM OR CALL 2-1-1.
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INCOME

L

Thisindicator refersthe availability of individual or household financial support.

Median Household Income
Douglas, Sarpy, Pottawattamie, Washington and Cass Counties
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Median Household Income by Area
1999 2000 2001 2002 2003
Douglas $45,549 $48,261 $47,318 $54,679 $60,383
Sarpy $48,389 $51,022 $49,919 $61,073 $60,355
Pottawattamie $38,542 $39,699 $40,765 $45,797 $54,840
Washington $42,471 $41,568 $48,172 $47,349 $52,664
Cass $41,016 $43,828 $42,950 $49,587 $60,908

Source: Omaha World-Herald Consumer Preference Study

FOR A LISTING OF ORGANIZATIONS ADDRESSING RELATED ISSUES, PLEASE VISIT THE UNITED WAY/FIrsT CALL FOR
HeLp CoMmMUNITY RESOURCE DIRECTORY AT HTTP://WWW .UWMIDLANDS.ORG/DIRECTORY.HTM OR CALL 2-1-1.
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EMPLOYMENT DISCRIMINATION

L

Thisindicator refersto the unlawful denial of equality in the provision of employment and related
services. Title VII of the Civil Rights Act of 1964 strives to protect employees against
discrimination on the basis of race, color, sex, religion or national origin.

Employment Discrimination
Nebraska and lowa
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Employment Discrimination by Area
1998-99 1999-00 2000-01 2001-02 2002-03
lowa 1,848 1,837 1,706 1,908 1,887
Nebraska 1,406 1,304 1,353 1,349 1,256
State Totals 3,254 3,141 3,059 3,257 3,143

Source: Nebraska Equal Opportunity Commission and lowa Civil Rights Commission

FOR A LISTING OF ORGANIZATIONS ADDRESSING RELATED ISSUES, PLEASE VISIT THE UNITED WAY/FIrsT CALL FOR
HeLp CoMmMUNITY RESOURCE DIRECTORY AT HTTP://WWW .UWMIDLANDS.ORG/DIRECTORY.HTM OR CALL 2-1-1.
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Birth and Death related health issuesar e con-
cer ned with the physical well-being aswell asthe
useand accessto preventiveand remedial care.

33

S

In 2002, 6.3 percent of all the babiesbornin Dou-
glas County did not have adequate prenatal care (as
measured with the Kessner Index).

33

S

Between 2001 and 2002, the number of low birth
weight babies (weighing lessthan 2,500 grams) in
Pottawattamie County increased from 83to 127, or
53 percent.

33

S

In 2002, 831 teenagers (age 19 and younger) had
babiesin Douglas County.

33

S

Between 1998 and 2002, cardiovascul ar deathsin
Douglas County decreased 14.6 percent.

33

S

Cancer deathsthroughout the OmahaMetro area
remained rel atively steady between 1998 and 2002.

66



I NADEQUATE PrRENATAL CARE

L

Adequacy of prenatal careis measured with the Kessner Index, which incorporates 1) length of
gestation, 2) timing of thefirst prenatal carevisit, and 3) the number of prenatal visits. Thesefactors
contribute toward the health and well-being of anewborn child.

Inadequate Prenatal Care

Douglas, Sarpy, Washington and Cass Counties
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‘—O—Douglas —— Sarpy Washington —@—Cass ‘
Percent of Births Receiving Inadequate Prenatal Care by Area
1998 1999 2000 2001 2002
Douglas 5.0% 5.5% 6.0% 6.7% 6.3%
Sarpy 2.3% 2.6% 2.5% 3.3% 3.3%
Washington 2.2% 2.6% 1.8% 3.7% 3.7%
Cass 4.8% 3.7% 1.5% 5.2% 4.6%

Source: Nebraska Vital Statistics Report

FOR A LISTING OF ORGANIZATIONS ADDRESSING RELATED ISSUES, PLEASE VISIT THE UNITED WAY/FIRST CALL FOR
HeLp CoMMUNITY RESOURCE DIRECTORY AT HTTP://WWW.UWMIDLANDS.ORG/DIRECTORY.HTM OR CALL 2-1-1.
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Low BIRTH WEIGHT

L

Low birth weight (less than 2,500 grams) is considered by health care practitionersto be a negative

birth outcomeand isoften used asanindicator for infant frailty.

Low Birth Weight Babies

Douglas, Sarpy, Pottawattamie, Washington and Cass Counties
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Low Birth Weight by Area
1998 1999 2000 2001 2002
Douglas 532 537 590 600 610
Sarpy 109 133 126 164 158
Pottawattamie 87 85 76 83 127
Washington 9 19 16 20 9
Cass 16 19 23 20 22
Metro Area Total 753 793 831 887 926

Sources: Nebraska Health and Human Services and lowa Department of Public Health

FOR A LISTING OF ORGANIZATIONS ADDRESSING RELATED ISSUES, PLEASE VISIT THE UNITED WAY/FIRsT CALL FOR
HeLp CoMMUNITY RESOURCE DIRECTORY AT HTTP://WWW.UWMIDLANDS.ORG/DIRECTORY.HTM OR CALL 2-1-1.
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TEeEeEN PREGNANCY

L

Many teen mothers are not ready for the emotional, psychological, and financial responsibilities and
challengesof parenthood.”™ Furthermore, pregnant teensarelesslikely toreceivetimely prenata careand
aremorelikely to engageinrisky behaviors, resultinginalow birthweight infant.

Teen Births

Douglas, Sarpy, Pottawattamie, Washington and Cass Counties
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Teen Births by Area*
1998 1999 2000 2001 2002
Douglas 725 758 802 768 831
Sarpy 126 144 129 128 145
Pottawattamie 162 165 165 162 163
Washington 20 16 13 11 22
Cass 35 35 39 30 17
Metro Area Total 1,068 1,118 1,148 1,099 1,178

Sources: Nebraska Department of Health and Human Services and lowa Department of Public Health
*Teen births are births to women age 19 and under.

FOR A LISTING OF ORGANIZATIONS ADDRESSING RELATED ISSUES, PLEASE VISIT THE UNITED WAY/FIRsT CALL FOR
HeLp CoMMUNITY RESOURCE DIRECTORY AT HTTP://WWW.UWMIDLANDS.ORG/DIRECTORY.HTM OR CALL 2-1-1.
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I NFANT DEATH

L

Infant mortality istheincidence of death that occurswithinthefirst year after birth. Most infant deathsresult
from low birth weight, prematurity, sudden infant death syndromeor birth defects.” Infant mortality is
consdered animportant indicator of thegeneral level of health for agiven population.

Infant Death

Douglas, Sarpy, Pottawattamie, Washington and Cass Counties
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Total Infant Deaths

1998 1999 2000 2001 2002

Infant Death by Area

1998 1999 2000 2001 2002
Douglas 63 49 65 56 69
Sarpy 11 12 11 11 11
Pottawattamie 11
Washington
Cass
Metro Area Total 87 72 86 79 93

Sources: Nebraska Department of Health and Human Services and lowa Department of Public Health

FOR A LISTING OF ORGANIZATIONS ADDRESSING RELATED ISSUES, PLEASE VISIT THE UNITED WAY/FIrsT CALL FOR
HeLp CoMmMUNITY RESOURCE DIRECTORY AT HTTP://WWW .UWMIDLANDS.ORG/DIRECTORY.HTM OR CALL 2-1-1.
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CARDIOVASCULAR Disease DEATHS

L

Thisindicator refers to deaths that are the result of cardiovascular disease. Cardiovascular disease
includes various diseases of the heart and blood vessels. Cardiovascular disease caused by smoking
isthe largest cause of premature death in industrialized societies, killing even more people than lung
cancer.

Cardiovascular Death

Douglas, Sarpy, Pottawattamie, Washington and Cass Counties
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Cardiovascular Deaths
1998 1999 2000 2001 2002
Douglas 996 983 922 862 869
Sarpy 170 148 130 135 171
Pottawattamie 364 320 344 336 305
Washington 48 42 32 35 34
Cass 58 53 49 72 60
Metro Area Total 1,636 1,546 1,477 1,440 1,439

Sources: Nebraska Department of Health and Human Services and lowa Department of Public Health

FOR A LISTING OF ORGANIZATIONS ADDRESSING RELATED ISSUES, PLEASE VISIT THE UNITED WAY/FIrsT CALL FOR
HeLp ComMUNITY RESOURCE DIRECTORY AT HTTP://WWW.UWMIDLANDS.ORG/DIRECTORY.HTM OR CALL2-1-1.
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CANCER DEATHS

L

Thisindicator refers to deaths that are the result of cancer. Cancer includes more than 100 diseases
that are characterized by uncontrolled, abnormal growth of cells. Cancer cells can spread locally or
through the bloodstream and lymphatic system to other parts of the body.

Cancer Death
Douglas, Sarpy, Pottawattamie, Washington and Cass Counties
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Cancer Deaths by Area
1998 1999 2000 2001 2002
Douglas 829 869 823 887 847
Sarpy 140 117 136 171 147
Pottawattamie 200 196 186 207 206
Washington 33 35 53 31 36
Cass 42 43 48 39 34
Metro Area Total 1,244 1,260 1,246 1,335 1,270

Sources: Nebraska Department of Health and Human Services and lowa Department of Public Health

FOR A LISTING OF ORGANIZATIONS ADDRESSING RELATED ISSUES, PLEASE VISIT THE UNITED WAY/FIrsT CALL FOR
HeLp CoMmMUNITY RESOURCE DIRECTORY AT HTTP://WWW .UWMIDLANDS.ORG/DIRECTORY.HTM OR CALL 2-1-1.
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Y ouTH SuiciDE

Teen death by suicide is a deliberate act by ateenager to kill oneself. Suicide rates are often higher
than reported because many suicides may be reported as accidents asevidence of intent may be absent.

Number

Youth Suicide

lowa and Nebraska

1998 1999 2000 2001 2002

Sources: Nebraska Department of Health and Human Services and lowa Department of Public Health

FOR A LISTING OF ORGANIZATIONS ADDRESSING RELATED ISSUES, PLEASE VISIT THE UNITED Way/First CALL FOR
HeLp CoMMUNITY RESOURCE DIRECTORY AT HTTP://WWW.UWMIDLANDS.ORG/DIRECTORY .HTM OR CALL 2-1-1.

73



United iy

Way K =2

United Wa
of the Mid

nds

Health Risksrefer to physical activities, behav-
iorsor other factorsthat jeopardize physical or
mental health.

33

% Theincidenceof chlamydiaincreased from 1,658
in 199910 2,489 in 2003, or 50.1 percent.
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S

Syphiliscasesin Douglas County increased from 7
in 1999 to 21 casesin 2003.

33

S

Gonorrheaisasexually transmitted disease that
causesinflamation of the genitalsand may eventu-
aly lead to sterility. Nearly 1,200 casesof gonor-
rheawere reported in Douglas County in 2003.

33

S

Across Douglas, Sarpy, Washington and Cass
Countiesin Nebraskaand Pottawattamie County
inlowa, nearly 5,900 clientsreceived government
funded substance abuse services.

33

S

Since 2000, the number of childrentestedin north
and south Omahaexhibiting e evated blood lead lev-
e shasdeclined sgnificantly.
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SEXUALLY TRANSMITTED DiseAsES-CHLAMYDIA

|n

Chlamydiais the most common sexually transmitted infection among men and women in America.
L eft untreated, thisinfection can lead to chronic pelvic pain, ectopic pregnancy or infertility in
women.

Chlamydia
Douglas, Sarpy, Pottawattamie, Washington and Cass Counties
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Chlamydia by Area
1999 2000 2001 2002 2003
Douglas 1,658 1,959 1,731 2,333 2,489
Sarpy 189 235 187 338 26